
REPAIR WORKSHEET

Name:

Phone:

E-Mail:

Preferred method of contact:

Billing Address:

Shipping Address:

Street:

Street:

City:

City:

State/Provence:

State/Provence:

Zip:

Zip:

Repair Request:

Phone   Text E-Mail

Items left for repair for over 60 days with no contact from the customer will be sold or disposed of at our discretion. 
If you are unsure if you want your item(s) repaired we can return them to you if you pay freight. Repairs must be 
sent in with a legible note explaining exactly what you want done with your item(s). Calling ahead does not count. 
Said note must include: name, phone number, and address. Unless your note specifically states that you want 
your items “Tested Only” they will be disassembled, washed and repaired. If the repair cost exceeds 3/4 cost of 
new you will be contacted before repair is done. If you choose not to have repair done the parts will be returned 
unassembled at your expense. Sweet Manufacturing, Inc. accepts all major credit cards, also repairs can be return 
C.O.D. Cashiers Check or Money order. Sweet Manufacturing, Inc. has the right to charge a $50 fee for any refused 
or returned package.

Sweet Manufacturing Inc.
3421 S. Burdick St.

Kalamazoo, MI 49001
(800) 441-8619

Sweetmanufacturing.com
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